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" Relates to any customer copmlaint not related to billing that results in action by the operator
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Beneficiaries perception of basic, data, international and all other services
provided under the license should be completed through third party surveys

every quarter from 12 months after the Effective Date
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The service provider shall submit the performance monitoring reports on
the QoS benchmarks for all the parameters in the format as decided by the
Authority on Quarterly year after 12 months from the effective date
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The licensee shall report to TRA any major breakdown that exceeds duration
of one hour on critical network elements such as Gateways, Switches, SDH
transmission systems and Submarine cables etc . that could have a serious
effect on the Quality of Service. The licensee shall notify the Authority on
restoration of such breakdown.
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The licensee shall gain the approval from TRA on the Service level agreements
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Wireless broadband access service
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Customer perception of basic . data . international and all
other services provided under the license should be completed
through third party surveys every quarter from 12 months
after the Effective Date
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